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Thoéng tin chuong trinh

“BAO HANH 1 POI 1 CHO MAN HINH HP”
Kinh thua quy khach hang,

Cong ty TNHH Céng Nghé HP Viét Nam xin théng bao dén quy vi chuong trinh bao
hanh man hinh 1 d6i 1 vdi chi tiét nhu sau:

Co ché chuong trinh:

e Thaigian : Tr ngay 1/1/2022

e Dbituong ap dung : Ngudi tiéu dung cudi cung va dai ly ban hang
e Pham viap dung : Ca nudc

e San phdm 4p dung : Man hinh HP

Hinh thic thuc hién: o
1. Khi khach hang st dung man hinh HP gdp su co vé phan cing. Khach hang cé

thé goi dén dién thoai tdng dai mién phi lam viéc 24h trong 7 ngay cla tuan
1800 588 868 hodc cskh@hp.com dé duac bdo hanh theo hinh thirc nhan va
trd tai nha, hodc khach hang tu mang dén 4 TTBH cla HP.

2. Sau khi nhan dugc man hinh HP tir khach hang, HP s& kiém tra xac dinh 16i,
néu cé 16i HP s& ddi 1 man hinh khac tvong tu cing model hodc model khac
cho khach hang.

3. Sau khi hoan tat viéc bao hanh, HP sé& thuc hién cudc goi chdm séc va lang
nghe phan hoi cla khach hang.
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Cac diéu khoan & diéu kién:

1.

Man hinh HP phai do nha phan phbi chinh thirc ctia HP Viét Nam phan phdi
mdi duoc tham gia chuwong trinh nay.

Nhi*ng man hinh HP qua thdi gian bdo hanh hodc khéng dd diéu kién bao
hanh sé khong duwoc tham gia chuong trinh nay.

Thoi gian bdo hanh cia man hinh mdi s& theo diung thdi gian cdia SN ban dau
clia khach hang.

Viéc bao hanh d6i man hinh s& khéng bao gdm thung va céc phu kién kém
theo.

Man hinh duoc bdo hanh khong cam két 1a méi 100%. Thai gian bao hanh sé&
phu thudc vao trang thai ctia man hinh cé san tai cac TTBH.

Thoi gian két thdc chuong trinh cé thé két thuc theo théng bdo cla HP ma
khdng can phai bao trudc.

. Trong trudng hop khach hang khéng déng y man hinh d6i cda HP, viéc bao

hanh s& duoc thay thé linh kién man hinh nhuv quy trinh bdo hanh binh
thuong.

Khi tham gia chwong trinh nay, khach hang coi nhv duong nhién déng v bai
cac quy dinh chinh thirc clia chuong trinh da dugc dang ky.

Trong tredng hop cé khiéu nai, cdng ty s& truc tiép gidi quyét theo dung cac
qui dinh clia chuong trinh nay.

10.Trong trudng hop can thiét, HP cé quyén yéu ciu khach hang cung cap céac

gidy t& lién quan dén viéc mua ban may trudc khi thuc hién dich vu bao
hanh.
Thong tin chi tiét vé chuong trinh, vui long lién hé:

- Cac Trung Tam Cham Séc Khach Hang Toan Dién HP

- Hotline: 1800 588 868 (Mi&n phi 24x7)

- Zalo: HPVietnam

- Email: cskh@hp.com

- Website: www.baohanhhp.vn

Cong ty TNHH Cong Nghé HP Viét Nam



