HP Technology Vietnam Company Ltd
29 Le Duan, District 1
Ho Chi Minh City

Vietnam

Thong tin chuong trinh

“BAO HANH MAY TINH TAI NHA KHACH HANG”

Kinh thua quy khach hang,

Cong ty TNHH Cong Nghé HP Viét Nam xin thong bdo dén quy vi chuong trinh
bdo hanh mdy tinh HP tai nha khach hang véi chi tiét nhu sau:

Co ché chuong trinh:

Thoi gian : T ngay 15/12/2015

Pditwong ap dung : Ngudi tiéu dung cubdi cuing va dai ly ban hang
Pham vi 4p dung : Toan qubc

San pham ap dung : Mdy tinh, mdy in HP

Hinh thrc thuc hién:

1.

Khi khach hang st dung may tinh HP gdp su cb vé phan clng. S& goi dién
dén sb dién thoai Tdng dai mién phi lam viéc 24h trong 7 ngay cla tuan
1800 588 868 hodc cskh@hp.com

B6 phan tdng dai cla HP s& hudng dan khach hang khic phuc su ¢d qua
dién thoai, néu xac dinh 13 16i phan citng, HP s& chuyén théng tin dén bd
phan kj thuat lién lac khach hang dé hen thdi gian vao ngay hdm sau.

. HP s& dén nha khach hang sau khi nhan théng tin 13 1 dén 3 ngay tuy thudc

vao dia chi cta khach hang.
Sau khi khach hang nhan lai may, HP s& thuc hién cudc goi chdm séc va lang

nghe phan hoi clia khach hang.

Cac diéu khodn & diéu kién:

1.

M4y tinh HP phai do nha phan phdi chinh thic ctia HP Viét Nam phan phdi
madi duwgc tham gia chuong trinh nay.

. Nhitng may tinh HP qud thoi gian bado hanh hodc khéng d0 diéu kién bao

hanh hodc 16i phan mém s& khdng duoc tham gia chuwong trinh nay.

M4y tinh HP phai ¢ dich vu bdo hanh tai nha khi kiém tra trén hé théng bao
hanh cdng ddng cla HP.

Viéc bdo hanh tai nha s& do nhan vién cla HP hodc cd thé dai ly ctia HP d3
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duoc chi dinh.

5. Khodng cach hd tro bdo hanh tai nha s& 1a bang hodc nhd hon 30km tinh tur
TTBH cla HP hodc van phong cta Dai ly HP da duoc chi dinh. Khoang cach
nay dua vao két qua kiém tra theo nha cung cip google maps.

6. Trong qud trinh di bao hanh, néu khach hang thay déi thoi gian qua 2 lan
budc khach hang chuyén may dén TTBH gan nhat hodc s dung dich vu nhan
va tra tai nha.

7. Khach hang cling cé thé tu dem dén TTBH gan nhat hodc s& dung dich vu
nhan va tra tai nha.

8. Nhi*tng may tinh HP khéng nam trong chuong trinh nay néu cé bdo hanh tai
nha chi duoc gidi han hd tro bdo hanh tai nha tai 4 thanh phd chinh [ Ho
Chi Minh, Ha N&i, Can Tho va Ba Ning.

9. Tai nha khach hang, nhitng linh kién khong dung theo mdy hodc khong du
diéu kién bdo hanh s& bj tir chéi hoé tro va khach hang phai tu chuyén may
dén TTBH gan nhat dé duoc kiém tra va bao gia.

10.Thdi gian dap ng bdo hanh tai nha cé thé thay déi néu linh kién bdo hanh
khong co san tai Viét Nam.

11.Khi tham gia chuong trinh nay, khach hang coi nhu duong nhién ddng v bai
cac quy dinh chinh thirc cla chuong trinh da duoc dang ky.

12.Trong trudng hop cé khiéu nai, cong ty s& truc tiép gidi quyét theo ding cac
qui dinh cdia chuong trinh nay.

13.Trong trudng hop can thiét, HP ¢ quyén yéu cau khach hang cung cp céac
gidy to lién quan dén viéc mua ban may trudce khi thuc hién dich vu bdo hanh
tai nha.

Thong tin chi tiét vé chuong trinh, vui long lién hé:

- Cac Trung Tam Cham Séc Khach Hang Toan Dién HP
- Hotline: 1800 588 868 (Mi&n phi 24x7)

- Zalo: HPVietnam

- Email: cskh@hp.com

-  Website: www.baohanhhp.vn

Cong ty TNHH Cong Nghé HP Viét Nam



