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Thong tin chuong trinh

1 Ol 1 CHO MAY IN HP

Kinh gtri: Quy Khach hang,

Cong ty TNHH Cong Nghé HP Viét Nam xin thong bdo chuong trinh 1 d6i 1 cho may in
HP cla chung toi nhu sau:
Chi tiét Chwong trinh:
e Thaigian : T ngay 01/11/2023
o Dbitwgng dp dung : Khach hang cubiva dai ly
e Pham visdn phdm : Nhém gidi phdp may in si dung cd nhan, gia dinh va kinh
doanh vira va nho

Quy trinh:

1. Khi khach hang s dung may in HP nhém gidi phdp may in st dung cd nhan,
gia dinh va kinh doanh vira va nhd, néu gdp 16i do nha san xuat, dd diéu
kién bdo hanh khach hang vui lbng mang dén trung tdm bado hanh gan nhat
dé duoc bao hanh.

2. Sau khi HP nhan duoc yéu cau tir khach hang, HP sé& kiém tra lai 16i do phan
clrng gay ra, thay thé phan cing khong khac phuc duoc 16i, cling nhu diéu
kién bdo hanh. Néu kiém tra thanh céng, HP sé& tién hanh déi may khac clng
model hodc tuvong duwong cho KH tuan theo diéu khodn va diéu kién duoc
quy dinh theo bdo hanh cta HP.

3. Khach hang sé nhan dugc mot cudc dién thoai cham séc tir HP sau qui trinh
doi.

Diéu khoan va diéu kién:

1. May phai chinh hing tir HP Viét Nam va duoc cung cap bdi nha phan phdi ay
quyén cla HP. Bat ky mdy duwoc mang dén bao hanh khéng théng qua HP
Viét Nam sé khong duoc ap dung chuong trinh nay.

2. May phai con trong thoi han bao hanh. Nhirng mdy ma thdi gian bao hanh
d3 hét han va/hodc khéng thda man chinh sach bdo hanh cla HP sé khéng
bao gdm trong chuwong trinh nay. Chuong trinh nay sé tuan theo viéc cé sén
may thay thé.

3. MAay dbi s& khdng co thung/hdp va muc mdi.
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4. Nhitng may bi 16i khdng lién quan dén thiét bi phan cirng do nha san xuit s&
khong tham gia chuong trinh nay.

5. May ddi cé thé 1a mai 100% hodc d3 qua stra chita nhung ludn ddm bao chat
lwvong hoat dong.

6. HP c6 quyén cham dut chuong trinh nay bat c lic ndo ma khdng can théong
bao trudec.

7. Thdi gian bdo hanh cla may s& theo may cii ctia khach hang. May doi s&
duoc dan tem bdo hanh bao gdm sé Serial No(SN) clia may cfi. SN clia may doi
khéng cd gid tri bdo hanh.

8. Trong mot vai trudng hop, HP cd thé yéu cau khach hang/ dai ly cung cip hda
don va/ hodc nhitng chirng tir bd tro cho muc dich kiém tra san pham.

9. Théng tin nay s& duac chuyén tiép dén khach hang bdi cac Pai ly Gy quyén.
HP s& khdng dai dién hodc khéng cam két véi khach hang va/ hodc bat ky bén
nao, bao gdm nhung khdng han ché diéu khodn va diéu kién, su sén cd, va/
hodc thdi han cla chuong trinh duoc quy dinh tai day. Diéu khoan va diéu
kién cla thda thuan Dai Ly sé duoc ap dung.

Théng tin chi tiét vé chuong trinh, vui long lién hé:
- CacTrung Tam Cham Soc Khach Hang Toan Dién HP
- Hotline: 1800 588 868 (Mi&n phi 24x7)
- Zalo: HPVietnam
- Email:cskh@hp.com

-  Website: www.baohanhhp.vn
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